Beacon Hill Fur Family Grooming and Training Inc.

Grooming Policies, Procedures and Release of Liability
PLEASE READ CAREFULLY. THIS AGREEMENT INCLUDES A RELEASE OF LIABILITY AND
WAIVER OF SOME OF YOUR RIGHTS. DO NOT SIGN THIS AGREEMENT UNLESS YOU
HAVE READ IT IN ITS ENTIRETY.
Thank you for choosing Beacon Hill Fur Family Grooming and Training Inc. (“we,” “us” or the
“Company”). By signing this form, you agree to the following terms of service:

Medical-Allpets are treated by the employees with the utmost care and due diligence. Despite
our best efforts, accidents can happen. If Owner’s pet is hurt or becomes ill, you authorize us to
obtain immediate medical care from the veterinarian of our choice should the pet’s veterinarian
not be accessible. The Owner agrees to pay all cost for any medical treatment provided. In the
event your pet requires medical treatment, we will notify you as soon as possible.

The Company will not be responsible for clipper burn and/or minor nicks resulting from grooming
of matted, neglected coats or for irritation caused by removing coat from pets possessing mild to
severe skin allergy, nor will we be held responsible for the stressful effects grooming may have
on a geriatric pet.

The health of each pet is our number one concern. However, the Company is not responsible
for any allergic reactions resulting from the manufacturer recommended usage of any products.
We take great care in selecting the best natural products and have few situations with reactions.
However,your pet’'s needs maygo beyond the care we provided. Please let us know of any
problems within 24 hours after we have completed your pet's grooming, and we will do
everything we can to help. The Company is not responsible for pre-existing medical conditions
or the aggravation of those conditions, including but not limited to heart disease, arthritis,
obesity, infections or any other medical problem that may be affected by the grooming process.

| consent to the Company using photos and/or videos of my pet taken during services for
promotional purposes, including social media. | understand my pet’s likeness and nhame maybe
shared publicly, and | will not be compensated for this use.

Additional Charges—The Company reserves the right to charge additional fees for services we
consider over and above the norm covered by our standard rates. The Company reserves the
right to refuse service to pets who may pose a threat to our employees and other pets in our
care, whether it is an aggression problem, health problem, or parasite problem. Should the
Owner’s pet expose the kennel or salon to parasites of any kind, there will be an additional
$200.00 charged to cover our expenses for fumigation of the premisesto prevent contamination
to other pets. If your pet has a history of biting, you must notify us before grooming. Late drop
off/Pick up fees, late cancellation and No-show fees can be charged when appropriate at the
discretion of the Company.



Right to Refuse or Discontinue Service — The Company has the right to refuse or discontinue
service for any reason it deems necessary. If we feel that the safety or well-being of the
Owner’s pet, any of our staff, or anyone else is in jeopardy, a muzzle and/or other restraint may
be used or services refused or discontinued. Services may be stopped mid-groom if necessary
for the safety reasons. Should we be required to discontinue grooming for safety reasons, the
Owner will be responsible to pay a $25.00 convenience fee and/or the full fees for the requested
services, at the Company’s discretion.

“Stripping” — It has been our experience that when a pet is “shaved down” or “stripped” as it is
called in the grooming profession, pre-existing conditions may appear. When a pet is very
matted, air cannot get through to its skin. If the pet has an itch and bites itself, the skin will
become sore and will not be able to heal through the matted coat. Stripping uncovers these skin
conditions, as well as other skin problems that may have developed from the lack of air and
grooming. Please note that it is difficult to strip a matted pet without slightly irritating the skin,
since the groomer must get underneath the mats. During grooming warts, skin tags and other
similar skin conditions can be revealed or possible nicked/bleed. THE ONLY WAY WE WILL
CONSIDER STRIPPING YOUR PET WILL BE WITH YOUR ADVANCE WRITTEN CONSENT.

There will be an extra charge for this service, to be determined by the Company before
commencing the service, because the groomer will need extra blades, extra lubricant for the
clipper and more time to slowly and carefully get under the pet’'s mats/pelt. In addition to any
other release given herein, the undersigned Owner or person representing the Owner hereby
releases the Company from any and all liability for any injury resulting from stripping my pet and
understand and support the conditions stated in this Agreement.

Disclosure of Conditions —The Owner has disclosed, and will continue to disclose on an
ongoing basis, any and all medical or other conditions, including but not limited to personality
concerns or behaviors that may affect, limit or prevent my pet’s ability to be served by the
Company.

Release and Waiver of Liability — By signing this Agreement, the Owner hereby releases the
Company and its owners, officers, directors, employees and contractors (the “Company
Parties”) from any and all liability arising from or in connection with any injuries or damages of
any kind to me, my pet or any other of my property resulting from any services or products
provided by the Company Parties.



